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TECH IS EMBEDDED IN OUR DAILY LIVES
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There are
officially
more mobile

devices than
peoplein the

nﬁ n
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--AND MAINLY IN A GOOD WAY!

e

|
fin10

people in the UK think
technology makes life
more enjoyable

CeOQCee

“Years ago you
would spend money
on furniture as a
statement piece for
your home.
Now you spend it on
a beautiful piece of
technology.”
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NEW TECH FASCINATES US

Nearly6| n 1 o ] can remember being

in the UK are fascinated with excited about going to
new tech innovations and John Lewis to browse the
how tech is progressing Villeroy & Boch tableware.
= Now | go to browse the
new products b

Bang & Olufsen.”
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THIS IS MORE SO AMONG TIME INC. UK CONSUMERS g {i}

6| n10

in the UK are fascinated with

new tech innovations and HOMES ErUSted
how tech is progressing NETWORK eVIews
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-.WHO ARE EARLY TECH ADOPTERS

Timelnc.

«] like to be ey rusted
the first to buy HOMES L
a new tech 1 53

product”
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~INFLUENTIAL .?a@"

“l] am the one P rusted
that family/ {ll(l)\u !}: Eevuews

friends turn
to for tech 1 83
advice”
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--AND LOVE SPENDING ON TECH C}

Timelnc.

“] prioritise
buying HOMES rusted
technology NETWORK EeV|eWS

over most 1 36

other things”

8.8 million

TIME INC. CONSUMERS
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OUR RELATIONSHIP WITH TECH

What drives our attachment to tech?

TIME FOR TECH



“My mobile is like my surrogate
child, it’s the first thing | check
on in the morning and the last

thing | check on at night.
I get panicked if it’s out
of my sight for more than
five minutes!”




“It's not just a washing machine
to me. | washed my kids’ first
school uniforms in it and
there’s lots of memories
attached to that washing
machine.”




OUR NEEDS FROM TECH

What tech says
about us to others

How we use, choose,
feel about tech

CeOQCee

ININHIMOdING

INDIVIDUAL SOCIAL

1O4dLNOD

Relating to us in Relating to us and
the home the outside world

TIME FOR TECH



ON A PERSONAL LEVEL, WE INVEST IN TECH .}a@
Ol
Save time and make
life more enjoyable

_. Learn and inspire

Occupy and
be entertained

TIME FOR TECH



“\We built our home cinema for
us, but also for our kids.
We knew they would love that
Mum and Dad had a cinema in
the house and would always
want to visit us to watch a film
with us.”
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-.-.AND WE INDULGE IN TECH .?a@
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0 | Wy
. Objects of beauty ‘

CeOQCee

Love for tech
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“My love for gadgets is
like an itch that needs to
be scratched.
| love buying things just to play
with, seeing how they work and
how tech is evolving.”




VOO W o0 ¥
TECH PROVIDES AN IMPROVED SENSE OF CONTROL ¢ C}

e00e0O

. Keep in touch

CeOQCee

_. Monitor and protect

k . Save costs and help
the environment

TIME FOR TECH



“We all have iPhones linked
to one contract.
It's important for me to know the
kids can always contact me if
they need to.”
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--AND HELPS US MAKE A SOCIAL IMPRESSION .?a@

@ U
. Create shareable
moments

CeOQCee

Keep up with the times

Keep-up-with Better off than

the Joneses

TIME FOR TECH



“Did we need to buy a big
American fridge?
No, not really.
Do we love it when
people see it?
Yes, | reckon we do!”




REACH PEOPLE ATTUNED TO THESE NEEDS

rusted
eviews

rusted
eviews

CeOQCee

HOMES

ININHIMOJINS

NETWORK

INDIVIDUAL SOCIAL

HOMES

NETWORK

rusted
eviews

HOMES

NETWORK

104dLNOD
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THE TECH PURCHASE JOURNEY

Complex, multichannel and fraught with obstacles

TIME FOR TECH



KEY STAGES IN THE PURCHASE JOURNEY

1
\ SEARCH\ / SATISFY

VN

SPARK
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THE JOURNEY VARIES BY CATEGORY

MOBILE
COMMS
AUDIO VISUAL
HOME AND HOME —
ENTERTAINMENT
SMALL
HOME
APPLIANCES

TIME FOR TECH
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A PRACTICAL NEED CAN SPARK THE JOURNEY... - C}
;(_37—\
™

SOLUTION

Brand building
and being
‘always on’

OBSTACLE

Being the brand
people turn to
in their time
of need

7in10

to replace a broken model

SPARK

TIME FOR TECH



PO ¥ .00
-.AS CAN A MORE EMOTIONAL NEED

K

T

Ol

SOLUTION
Always inspiring

OBSTACLE

Is now the right
time to buy?

3inS
to get something new -
or upgrade SPARK

TIME FOR TECH



THE (RE)SEARCH TAKES PLACE MAINLY ONLINE o C}

. . . . ee000e0

1in2

(re)searched online

OBSTACLE

Purchase

paralysis:
Too much info,
too much
choice

SOLUTION

Curate choice
and filter
options

SEARCH

TIME FOR TECH



overwhelmed sometimes...

Switch it off, I'll come back
another time...

It's overload, that paralysis

by just too much

information.”




PO W .00
PURCHASE CAN DIRECTLY FOLLOW

SOLUTION

Reassure
and nudge

OBSTACLE

Need to see the
product

On_ average .
3in10 &
(re)searched and shopped NOOF

purely online

TIME FOR TECH



PO W .00
SEEING THE PRODUCT IN-STORE IS KEY

SOLUTION

Bridge the gap,
online and

offline

OBSTACLE

Disconn_ected
retail
experience

On average

7in10

saw in-store SEE

TIME FOR TECH



PO W .00
BRANDS ARE IMPORTANT IN THE FINAL DECISION o C}

‘af—\

SOLUTION o
Brand building

OBSTACLE

People default
to brands

1in4 SHOP

have a favourite brand they would go to TIME FOR TECH




PEOPLE VALIDATE THEIR CHOICE

OBSTACLE
Buyer remorse

On :'leerage
1in3

validated post-purchase
(post areview, seek out more info,
recommend, mention on social media)

. . . ' ee000e0

SOLUTION

Reassure and
reln_force
choice

l@\
SATISF;Y

TIME FOR TECH
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TIME INC. CURATES, INSPIRES AND REASSURES

Magazine media
are the top
source of

inspiration for

Tech review
: tech purchases
sites are the most

useful sourcein
helping people
make their final

purchase decision _
Magazine

media and tech
review sites are
among the Top 3
resources when
researching

SYWOOP TIME FOR TECH



WHAT THE (TECH) FUTURE HOLDS

What consumers want from tech next

TIME FOR TECH



“My home resembles ‘mission
control’ with all the gadgets and
gizmos | have. My personal
universe is controlled
with a touch of a button.”




WHAT PEOPLE WANT FROM TECH NEXT

INTERNET
INTUITIVE INTEGRATED OF THINGS

User-friendly Fitted tech Tech that talks to, and
and reliable learns from each other

Anticipates and Extends throughout More control
responds to needs the home and efficiency

CONNECTED CONSUMER, CONNECTED HOME

TIME FOR TECH



RIGHT MESSAGE, RIGHT TIME

Engage with consumers in a buying frame of mind

TIME FOR TECH
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HELPING CONSUMERS ALONG THEIR JOURNEY o {i}

1
\ SEARCH\ / SATISFY

VN

SPARK
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INSPIRATIONAL EDITORIAL

| 19505 SEMI

rone e CREATIVE

9501 heuta, &
LOCATION Ditin

ROOMS Hal swing e,
Vchan durjiamiy rosm, usbty
i oo cioaksem, foar bedreme 4 = y
(o en i), two Sathveams y
PURCHASED 1010 { Walls werd Felnored to et
| previous propERTY A
“This s the Fritherma we've

Heather and Martin Wallace revamped a tired suburban sem\
v o s gl with contemporary panache and quite a few surprises
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INSPIRATIONAL EDITORIAL

Wed rented before buying this house so we knew how
to avoid an awkward, cramped layout, and instead created
@ kitchen with good access to everything we need’

-

(\

S

hen Amy and Joo Marrsy bought their detached
; [ Eéwardian howse thay knew they had 4 wajor
/ | project on their bands. The whele property reeded
i f medernising, bar itehen, which had been newly

iestalled 10 hedp to sell the place. Bt the coupie
weres'tkeen on its country farmbeuse siyle, nor the lack of light

With architest Wisam Kamleh of Architesture WK on seard, the

Lo svon began te take shape. We wasted an spen-plan

P & and sitting areas.’ says

'y reom P dimis

g ares.
Interms of decor, Amy and Jee both wanted a modern look and neutra
calournd cabinetry. “Top af my list was  highly practical kitchen with
asenzible layout that's exey te move arourd, adds Amy. "Wizam suggested
g vebeuno wood for the dining area Soor, walls axd ceiling, not ouly for
strixing effect but to also break wp the room. Ife alss recommended the
Kitehen company DesignSpace Landan, whick ssureed matching sebraro
cabinets. We were very lucky because the range was belng @ d
we bought the remaining four cabinets, explains Joe

Tre cauple chase concrete tiles for the kitchen's breakfast bar and foe
the kirches and sitting area Seors. "We got the idea from & hotel we'd stayed
in and thoaght it Jooked really smart and a littlo bit differems,’ says Amy.
1t 100k 4 whele year 1o complete 1he renavation work, daring which the
coruple lived L rented secommedation. Now, Awmy and Joe bave their ideal
kitchen, “The desagn is eye-catching but it's also a practical room, with

&=

]lf"'l ‘

0

1"\" _} -

DESIGN SOLUTION er W

What weas your brief for this project?

Joe and Arviy wanted to ao'd the rrdane = Joe's exact werds were o
beige!' — and for the kitcher~direr and stting area 1o be at the heart of ther
home Thebayout, macerisls and Bghting all reeded to reflect high leveds of
comfort and style, be suitable for entertaining and have cefinite wow factor.

Was the fact that the howse is in @ conservation area an ivoe®
|t was, 3 we hae te adjust severd design optiors to Foll in lne with the plansing
" N

resTictons on the proper 4 P

Why did you choose the materials used?

Ay and Joe wanted to remstate oniginal features in the rest of the house,
but prefarred the kitchesdiner and sitting aea to be contempoeary withaut
foabing stark Using carcrete workteps and floars in the kixchen suited thair
practical needs, 25 well 35 2dding Impact. We wanted the cining area to be
separated from the kitchen using 3 warme- material, Zebrano wood fitted
the bl and provides a striking centrat 1o the concrete surfaces.

Do you have amy tips for anyime embarking on a rimiler project®
Puriod houses were designed to rmeet very dffurwnt demandh to thase of
today, 50 the way in which diffecent areas work together needs to be

theught aut. Design the kitchen t the same time as the dring/Iving

e00e0O

4 & and cobox

taece. the seb d adds wreth

hree & Foe rut
and sgrabs 2 bl o e tchan iie B o weas of e bouse
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INSPIRE AND INFORM

WOOD
TYPES: otd hardwooed,
sngcared, pgust,

Mozt
araa oxcept bathrooms

UIU()’\]A.,\

U)RIJI ].bbl IFT
/A Vax Air Cordless | Males home cleaning
| Liftworth £349 within easy reach
mLETOUTCYUNDER

TR BATTERY GO mu AVAX
—— OPTFORAVAX o sy i
o AIRCORDLESS o %
i B - SWITCH
PROSICONS o Woather you wert o give
i e e

Change the way you

SPRING CLEAN

Say goodbye to domestic drudgery and remove
dirt easily with the Vax Cordless cleaning range

oot and noscs to
56 zesled or proecton

NG
2 clean ofien uzrg
= nan-ssrasve deaner

|
S |
B I
Sy oo
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e i el e |
e e et £ .
"
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‘ALWAYS ON’

A TVSZAUDIO CAMERAS
[ The Dyson Cinefic™ vacuum has up to
75% more suction power

than a Bosch GS-50 PowerSilence See the proof

» Vacuum Cleaner

Vacuum Cleaner Reviews

Best Vacuum Cleaner Round-up

Our pick of the best vacuum cleaners we've tested so P
far /

Filter results The Dyson Cinetic™ vacuum

has up to 75% more suction power
than a Bosch GS-50 PowerSilence

Brand Date Range

Numatic Henry HVR200-A2
Price as reviewed £99.99

Our rating:
Robust, reliable, cheap and iconic POPULAR
SEARCHES
Best price £95 from amazoncouk
&
iPhone 6 dgson
= Samsung
Vax Air Cordless U86-AL-B Galaxy 56 Upto
Price as reviewed £250.00 A ‘ = iPhone 6 vs 75% more
Our rating: ¥ L 810 Samsung -
Galaxy S5 suction power
An effective cordless upright that comes with two batteries than’a

& Zﬁ: Ve Xpox Bosch GS-50

Best price £249 from amazoncouk PowerSilence

= psa
= Galaxy S5
Dyson DC54 Animal \
Price as reviewed £379.00 014 = iPad mini 2
Our rating: ¢ BNge v

SO |

] 00 Air Watts

Dyson DC59 Bosch Athlet

Dyson DC54 Animal

Dyson DC54 Animal review

By Richard Stevenson

63 Lixe HENE RPN 81 s Email | 0| [ share | <0 8 Dec 2014

RE USERREVIEWS 7 PHOTOS BEST PRICES

~——

100

Air
You might also like

Dyson DC41 Mk2
Animal review

OurScore W W W W 17 9no User Score

Dyson DC489 review

Verdict v  BestDeals
2 £
* pros $ cons Currys(@ =«
« Powerful suction « Cord rewind broke on test
« Fabulous for stairs and pet unit Afgos £344
i S —

hair « Not the quietest In showing off its new
+ Maintenance-free filter toys, China isn't playing

9391 8itrkref=TRU G,[GCU_K 110D £345 “mce

5B/product?sk
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‘ALWAYS ON’

Refine your search...

O SEARCHED FOR “RENOVATIONS”

Find
your
perfect
carpet
lwusv i f:»ll()lll(
CREATE A LOOK 4 @ YC
HOME ROOMS HOUSE TOURS SHOPPING

)

E‘ John Lewis
T = pbdatriraidiveg
O QUICK SEARCH
UL LOVE SEARCH
HOW TO VIDEOS MOODBOARDS SUBSCRIEE

e~ dE0E A

Choose from our
wide range of
quality carpets
and flooring

Shop now >

Choose
from our
wide range
of quality
carpets and
flooring

Shop now >

5000 EE T
Find your ]
perfect carpet
E‘

All 1850 Living Room Pictures

68

CeOQCee

John Lewis

Bedroom
625 Modern Bedrooms

Mobile-optimised content bridges the gap between online and offline

TIME FOR TECH



REINFORCING THE TIME IS RIGHT

free N x codes for 4K TV customers

» TV News » LG Is giving away

LG is giving away free Netflix codes for 4K TV customers

Home » Opinions » Best Console Deals in the UK

Best console deals in the UK

@ Go to comments ‘ by Sam Loveridge 17 April 2015 | Go to comments

g4 Emai Share
2 ﬂ Share: m

W Tweet | 33 84 1 Email - 0 | [ Share 45

The best console, game and gaming accessory deals this week

This week there's some killer Xbox One bundles up for grabs, so we suggest you click
that Buy Now button before they all go out of stock.

LG is doling out free Netllix subscriptions to anyone willing to buy one of its
new television sets.
Elsewhere there's some rather tempting Wii U deals that could see you pick up the

If you're in the market for a new living room centrepiece, any of LG ew 4K Nintendo console for under £200.
now come with Netflix guaranteed.

Don't forget to watch the @TrustedReviews twitter channel for our #gamedeal of
What’s more, the free subscription lasts for six months, which will save you just the day for any other highlights before we update this piece next week.

under £36 in Netflix fees - put that towards your new tele.

It's also important to note that you can still access this deal even if you have an

existing Netflix subscription,

Don't forget that Netflix Is one of the few broadcast services offering 4K content right

now

Since LG is offering this deal on 4K TVs, you'll have a great way to check out Netflix’s
ultra-high resolution video content.

s not a huge amount of 4K content on Netflix right now, but notable offerings
ude House of Cards, Breaking Bad, and the soon-to-launch Daredevil TV series

IME FOR TECH



CURATING CHOICE - EDITORIAL FRANCHISE

Meet Amy, our expert blogger: she'll keep you ane
slep ahead in the ever-changing world of tech '

FIND MORE IDEAS AND ADVICE AT gétlaboutlech.com

sl

Check out my edit
of this month’s hottest
new trends and products

PR W IEERE TO B TTEME SHOWS
TRRNTO CUR SHOFFNG DIRBCTORY

TREND ALERT!
TECH ADD-ONS
Breathe new Bre inlo old
tech with these gadgets

WHERE WE MAVE SEENIT.. Were
used to peaple upcyding umiture. bul
naw some canny fobk e wming sech
from absclete o awesame.

WHY WE LOVE IT... Fring ways tn
med et equiament ou
s for e dlanet,
while projects that 'epurose okd PCs
are makng computer scoess possble
Tor thase wha o' yel heve

GIRL ABOUT TECH'S MANIFESTO
I believe that tech should...

lee your life easier

r-simple to use

5 ® Stand the test of time

‘\ . *Lack good and work bri

kouretshome.conk/ideethonamagpazing

£290g

AR ENTERTAINMENT

A COMPLTER FOR EVERYD!
Wisert a Kaepod rte e UBS seiet of

Fan oty een

s le
Compact ran
caoker, Everhc
od looks of a radilicnal
h added benefiis

FEATURES WE LOVE
| I iy phigs imto a standar G
elnctric sockmt mesiog n s ok

new Lo all conkers in the Everhet

Because i’y beautiful
Choose to sk s rade upegh: or
on ts side = the screen wil rotate

accorcingly 50 you can easly make
out the time, station ardd e tHe
of the sorg = playing. b akso
dounkes 35 3 Bluetoets saeake;,
[ —

News GIRL ABOUT TECH £,
- O

The hi-tech
way to...
work on the go

Hat cesking hist gol codke:
with thews hardy sclutiora

Make connections
BirCard 785 manle
hotspot Meigear
Bele 0 40 S earel anel this will
pravidi supetast wib stcess
5 the ge fer up te 15 devices

Top tablet
B

The power of 2 laptop with the
wersatlity of a tander A chck of
thoe: stylus opens the OneNete
app, so you can start serisblling

=@

Extro battery
10400mn Paver Bank 77k
Car: power up twa devices at
ance an holds snough e te

FEATURE A1y €0kt WAUSTRATION b M0 BT

DID YOU KENOW?

0 can
:2/0 o O\

of Brits name - pe: year could

the kettle as be
r [4'\"(3'..1.'_ e

household =}
appli

Sourca: Har o b Fubs 1aport s

saved by

5 _rdby

Sowrca: Erargy Sving Tl

housershamecsubfideathomemegazine AFE]

recharge an IPhone fhi bimes

Work together
Qulp Sprendsbests. G
Brrge word processing,

spreadeheets and messaging
tagether in ane document
wveryone can work an remately

CeQOQCee
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TARGETING THROUGH DATA

D Broadband Intenders
1,440,000 users

CeOQCee

Smart Media
and Streaming
1,300,000 users

Smartphone
Interest

6,167,853 users Kitchen Improver

335,000 users

Home Refurbishment
785,000 users

Smart Thermostat

65,000 users Home Appliance Interest

818,000 users

Televisions

400,000 users



FURTHER REASSURANCE ONLINE

B&EKO

) houselohome pixncksiiic m

Ideal Home's @i ofbout ek

Kitchen Essentials

BEKO

ind more Keds and Advice 3
housetohome.co.uk

TET=T=T= S TR S
BEKO BEK0O BEKO
. ———— = e —— ——— i ——— ]
Laundry Dishwashing Cooking Cooling

BEKO —

Detailed product information and videos offer further prompts to purchase

TIME FOR TECH



HELPING TO VISUALISE THE PRODUCT

BK Promotion

THE SMART

CHOICE

3 leek built-in appliances combine top-quality design
\mhexcellmlfuuﬁmu!ity.mekinglifem i

WIRETIRR IS 0% COOKING, RERIGERATION, BISWASIING
o lnusdry, Beko appliances offer impressive design and
performance, asing the latesttochnalogies to delives great
revslts st an affordable price. No wonder it the UK
bestselling large home appllance beand” 1a indepenent
review websites, Heko scures an average 9 vat of 10 fur ity
bailian ovens, large-capacity washing machines and
Americasrstylefridge roesers. And, witha s-yer warranty
o ll ilin mowdels, e senart mney's on Bek.

ke
s g
ball | w12

i
ko offers a wide cange of refrigeration,
from dincroes innagrated wodes 10 shave
stoppns Americanatyle sppliances, i
o choce of szes to WUl yoor space and

lfeatyie. Features Inchode great emergy
ratings and @ chever design that oosts the
acity giving you ore space where you need
'y NeoFroat technulogy provides 3 x fater
conling, mare husmidity a0d o tranafer of odours, o you'l
waste les and keep foo fresher for loager.

VERY SPACIOUS AND WELL-
PLANNED STORAGE WELL LIT
AND GOOD LOGINGE

Latwnshers are 4
werestial spplissee =
wndern krebens, and
Beke  mamfetures

docigns easily Integrace o any sizte

Aiteken, from seek eotermperazy
ts clasic painted. And 38 ofer
bl witermelcinrey = selected
madels use just six Meree of wser te

" 'EXCELLENT VALUE N

T e

Tou Avs rtnd Bk DNV Ay s
Ecvimrt obmbar beasts i)
R e—
LD dopby i v i, €143

“THIS HOLDS LOTS MORE THAN MY OLD WASHER. I LOVE

THE MOVABLE CUTLERY BASKET AND PLATE SUPPORTS"

ey
Carelfrom Chess Maga gives ber DIGsS disbmusher 3 outaf10**

~——  —

. . . . [ Jelo} Jeo

. C} '

BK Promotion

BUILD QUALITY"

OINETFo P seerwi; .
seared 10 out of 10 with Greg in Brighton**

ek indietion bt wil complereest say
Kitehens s delivees unrialied speed and
sevuzaty - Beks's teorh-cankes] displiy meakes i easy to e,
s, Toam with s medarn e sven that combiras syl
oo Ioaks, un, erspbimise wsbmatid LD display wed the

There are winsing feabires actoss e exiire range.

8 P b bbb b
oy rieciniotbiy st vaply v hin
e on i g 3 B s e e A8

Customer reviews provide an additional prompt to purchase

TIME FOR TECH



Acer Aspire ES1-512 Laptop, Intel Celeron, 4GB RAM
1TB, 15.6", Black

O, Larger view

TIME FOR TECH



VALIDATING YOUR CHOICE

In association with
BEAUTIFUL

KITCHENS

Small wonders

Don't be put off by size - a range can work beautifully in a compact space

t's easy to picture a range cooker in a spacious room
? AGA
is poised to unveil an exciting new launch any day
s00n - hotly tipped to be a compact 600mm model
that offers all the benefits of the classic AGA cooker in a neat
little package - a baby AGA, if you lik

. . . . [ Jelo} Neo

0090

AGA S-Series Four-Two conventional range has two ovens,
the iconic enamel surface and all the heart-warming good
looks of a classic AGA. And don't forget that 9oomm models
are just 30cm wider than standard ovens, offering excellent

SUITABLE RANGES

You will find goomm rangy from ! when not in use, plus
Rangemaster, Falcon and Rayburn that  you'll save on the cost of cabinetry.’ Your
work beautifully in a small kitchen.'You  kitchen designer will be able to provide
only have to give up a little bit of space sketches or CAD drawings to show a

to gain a whole lot more cooking, making  range cooker in situ, but you can also

this a huge draw for keen cooks,’ says use a favourite design trick yourself
Holly Johnson, marketing manager for by cutting a life-size template from
Rangemaster, Falcon and Mercury. ‘The  newspaper to move around the room.
built-in storage offered on some models It gives a really good feel for space and
can provide a home for pans and large allows you to try out different positions. »

THE COMPLETE GUIDETO RANGE COOKING 15

TIME FOR TECH



REAFFIRMING THE RIGHT CHOICE

D810 @
A Complete Guide

o

TIME FOR TECH



KEY TAKEOUTS

Pre-empt ,
Become more obstacles : Target tech
relevant in . in the purchase buyers with the

people’s lives by journey. right message
tapping into Put solutions at the

N

their emotional in place to keep | right time in

needs people on track to their journey

your brand

CURATING, INSPIRING, REASSURING

Timelnc.

TIME FOR TECH
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